
Medical professional indemnity cover is designed to protect you where allegations of 
improper professional conduct are made against you in your capacity as a doctor. It 
provides for legal defence costs, as well as compensation for personal injury and other 
claimant’s costs, where required.  

Need medical professional 
indemnity cover? 

A division of 

An Authorised Financial Services Provider. FSP No. 31111.

Here’s your checklist

•  Assess the registration status of the professional indemnity   

 provider•  Consider the type of cover being purchased: 

 occurrence-based versus claims-made

•  Understand the scope and conditions of the cover being offered

•  Evaluate and compare prices quoted

•  Adjudicate the insurer’s commitment to stabilising SA’s 

 medico-legal landscape

Doctor’s checklist:

  Adjudicate the insurer’s commitment to stabilising SA’s 

Unless the professional indemnity provider is 

a registered Financial Services Provider (FSP), 

the policyholder does not enjoy full protection 

in terms of SA laws and regulations, including 

access to the Ombudsman for Short-Term 

Insurance.

When evaluating indemnity products, 

it is important to understand limits of 

insurance, scope of benefi ts, exclusions 

and your duties as a policyholder or 

member of a mutual as a basis for 

cover.

To understand the true cost of 

indemnity cover to your practice, 

it is important that your fi nancial 

advisor includes details relating to 

VAT implications in any professional 

indemnity product comparisons 

that are presented to you, as well 

as the estimated annual price 

increases.

There are important differences between 

occurrence-based and claims-made policies, 

especially in terms of the period during which 

adverse incidents and claims must be reported 

in order to qualify for policy cover and the 

duration for which you may have to be insured 

to enjoy some of the benefi ts.

Without signifi cant investments in innovative risk management 
solutions and research to guide these, as well as lobby for law 
reform, the working environment of doctors will not improve.   

Why is the registration 

status important?

Is the cover clearly 

documented? 

Is the cost to your

practice clear?

What type of product 

are you purchasing? 

Is the professional indemnity provider 
contributing to positive changes in
the industry?

Not understanding the intricacies of your cover can have detrimental 
consequences for you. For more information about professional indemnity 

insurance, please contact EthiQal at 011 686 4200.


