
Welcome to our first newsletter. 

At EthiQal, we believe that we are not selling a product but are instead providing a solution that protects 
our doctors and enhances healthcare in our country. Through this publication we will share the latest 
industry news and expert opinion pieces on medico-legal risk mitigation strategies, to support and 
inform brokers and healthcare professionals. As a broker working with us to make a difference, we hope 
you find great value in its content.

Our new website is live

We are excited to announce the launch of 
the new EthiQal website. It provides current 
industry news and insight, information about 
our products and services and an archive of 
useful documents. To explore the website, 
click the button below.

How do we reduce SA’s medico-legal 
risk?

The number and value of clinical negligence 
claims brought in the country has risen rapidly 
in recent years. We spoke to three experts in 
the field, to get their opinions on how to drive 
down medico-legal risk. 

To find out more about EthiQal’s products and services, click here.

Get in touch. We’d love to hear from you.

Comparing the types of professional 
indemnity cover

To provide healthcare professionals with the 
best advice, it’s essential that you understand 
the differences between claims-made and 
occurrence-based cover. We compare the two in 
our infographic. 

Social media guidelines for healthcare 
professionals 

How do you conduct yourself safely in this digital 
era? We’ve put together informative and practical 
guidelines to help you better understand social 
media risks and how to use these platforms in 
your professional life.
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