
Want more affordable occurrence-based 
cover? 

At this time of year it’s common to think about 
changing your policy. To switch to affordable 
occurrence-based cover that has the additional 
benefit of being protected in terms of SA laws 
and regulations, chat to us for a competitive 
quote.

Contact us

Welcome to November’s edition of the EthiQal newsletter.

If you’re reviewing your professional medical indemnity policy for 2020, talk to a trusted provider about 
getting the right cover at the right price. In this newsletter we also highlight an organisation relieving 
the burden of surgery in the public sector, we suggest the steps to follow after receiving an HPCSA 
complaint and we discuss the NHI bill. This month we celebrate Doctor’s Day, and we’re encouraging 
South Africans to share their inspirational stories to make their doctor’s day. 

Selfless South African surgeons 

Operation Healing Hands is a non-profit 
organisation set up to relieve the overwhelming 
burden of surgery in the public sector. It has 
helped more than 280 underprivileged patients 
since it was formed by private sector specialist 
surgeons three years ago. EthiQal is proud to 
be part of this inspirational and life-changing 
initiative.

To find out more about cover from EthiQal,  click here.

Get in touch. We’d love to hear from you.

#RaisingThankYous

There’s never been a more important time to 
show appreciation for the doctors who have 
dedicated their lives to healthcare in South 
Africa. EthiQal is celebrating Doctor’s Day by 
giving people the chance to share their stories of 
how their doctor has made a difference in their 
life. Do you have a story to share?

Telephone: 011 686 4200

Email: info@ethiqal.co.za

Web: www.ethiqal.co.za

EthiQal is a division of Constantia Insurance Company Limited, 
an Authorised Financial Services Provider. FSP No. 31111.

How to deal with an HPCSA 
complaint

Did you know that your response to an HPCSA-
related complaint can be used as evidence at 
a later stage? We explain the basics and guide 
you through the steps you should follow after 
receiving an HPCSA complaint.

Read more

Read more

Getting to grips with occurrence-based 
cover  

Given the devastating impact medico-legal 
claims can have on your career and personal life, 
it’s essential that you understand the important 
differences between occurrence-based and 
claims-made cover.

Read more

Read more

Re

al Occurrence-Based Contracts

Pioneers of Fair Dispute Resolution

Active Protection of Doctors

Keeping you informed with 
the latest industry news

Will NHI worsen SA’s medico-legal 
crisis? 

With the draft NHI bill silent on an estimated 
R98 billion in state medico-legal claims, public 
sector doctors are deeply unsettled by a recent 
warning from the Gauteng Department of 
Health, that they could be held liable in their 
personal capacities for damages claimed as a 
result of patient harm.

Read more


