Clinical Risk Management Specialist
Background
Launched in November 2016, EthiQal offers South Africa’s first homegrown occurrence-based
medical indemnity solution. With a firm belief that the medical profession is a national asset that
must be safeguarded for the well-being of the nation, the company is committed to actively
protecting doctors, their practices and their patients.
As a company that cares about the future of medical care in South Africa, collaboration with
healthcare practitioners, their professional societies, the legal profession and government
representatives is seen to be a cornerstone of bringing stability to the medico-legal landscape,
securing the future of the medical profession and preserving and building medical care in the
country for everyone’s benefit.

Main purpose of the job
To achieve EthiQal’s vision of being the leading provider of professional indemnity solutions through
the assessment of clinical and practice risks and proactive clinical and practice risk management
Location
EthiQal is based on a distributed work model which provides employees with the freedom to work
from home, where desired
Key performance areas
•
•
•
•
•
•

Assessment of individual practitioner’s medicolegal risk, taking into consideration clinical
and practice management risks
Sound understanding and implementation of EthiQal’s underwriting methodology and
guidelines
Clinical review of individual claims
Support of operational work processes to ensure streamlined client services
Analysis of notifications to the insurer to identify risk indicators
Implementation of risk reduction initiatives

Required minimum education and training
•

MBCHB

Required minimum work experience
•

7+ years in clinical risk management

Desirable additional education, work experience and personal abilities
•
•
•
•
•

Post-graduate qualification in ethics and/or medical law
Previous underwriting and/or insurance industry experience
Analytical skills
Good interpersonal skills, ability to work in a team and excellent verbal and written
communication
Attention to detail, Professional, Discreet, Self-Motivated, Authentic, Eager to Learn

To apply
Submit your CV with a short paragraph on why you are interested in applying for the role via email
to jobs@constantiagroup.co.za.
Deadline 22 January 2021.

