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As we reflect on the year to date, the national story has been about the delivery of vaccines between 
two waves of the COVID-19 pandemic. It is encouraging that healthcare workers were able to receive 
vaccines and that this has rolled out to the public. The pandemic is not over, and this newsletter 
aims to share helpful webinars, blogs and a case study that EthiQal has been involved in during this 
time, as well as some business updates. Read more from Alex Brownlee, Actuary and Executive Head 
of EthiQal.

Read more

The Protection of Personal Information Act 
(POPIA) will come into force on 1 July 2021. 
In this informative webinar, we explore 
POPIA and the impact on health 
professionals.  

A policyholder contacted EthiQal after 
receiving a request from a member of a 
patient’s family to administer ivermectin to 
their loved one. Using this real-life case, our 
medico-legal team explores the medico-
legal implications of prescribing and 
administering ivermectin as a treatment 
for COVID-19.  

There are key issues that doctors are 
struggling with, both in terms of their 
practices and the decisions they have to 
make in an environment that is becoming 
increasingly hard to navigate.

Material nondisclosure and 
misrepresentation of personal details, area 
of expertise or claims history during the 
proposal stage, could lead to the rejection 
of a claim or an avoidance of the policy.

The anti-parasitic drug, ivermectin, has been 
punted for its ability to suppress coronavirus 
infections and complications. Our medico-
legal team explores the legalities and 
clinical considerations.

As we head into the third COVID-19 wave, 
our strained workforce could again be 
overwhelmed by acutely ill patients and 
reduced capacity. Is it time to prioritise 
the needs of healthcare workers?

Did you know that the onus is on the 
practitioner to ensure that sufficient 
information has been communicated and 
that the patient has fully understood all 
relevant implications and risks?

What is a summons or request for records? 
What are the guidelines on keeping patient 
records? What do neurosurgeons need to 
know about medical negligence? Find 
information on the following topics and a 
lot more on our Resources page:

Preparing for POPIA

Ivermectin case study

A changing, uncertain healthcare 
environment

Why are declarations so 
important?

The implications of prescribing
ivermectin

“Working on the frontline is 
tough” 

Informed consent explained 

Access to EthiQal resources 
and webinars 

Watch it now

Read the case study Read more

Read moreRead more

Read more

Stay informed with the latest 
news, blogs and webinars on our 
social platforms. Click below to 
follow EthiQal.

Access resources

What is a summons?
Why are declarations so important?
Informed consent explained
Medical professional indemnity 101
What is a request for records?
What to do when you receive a subpoena?

Read our blog


